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Th ank you to all who attended our state convention in Kennewick this month. We 
learned, we networked, and most of all, we all had FUN! Mark your calendars now for our 
next gathering in Olympia, the fi rst weekend in October. Please check out the registration 
in this issue for more details.

While teaching NSP, New Supervisor Program, this week in Portland, I refl ected a lot on 
the current environment in both the Seattle and Portland Districts. Th is environment is making it diffi  cult for all 
of us to do our jobs. It’s not just about failing to meet requirements in our offi  ce or being on a list. It has turned 
into not meeting requirements and facing corrective action due to not making the requirement, whether it be 
unit OT, unit performance, or incomplete training for employees, just to name a few. I have been made aware that 
some District Managers are requiring MPOOs to take corrective action when any of their offi  ces are not making 
budget. Our offi  ce’s performance has never been a condition of employment, but this may soon come from above.

I am not trying to tell you your offi  ce budget is not important, because it is. Look at your budget like a checking 
account: you have a daily balance to spend from, and you don’t want to spend over that balance and overdraw 
your account causing insuffi  cient funds; there is no savings account in our offi  ces to draw from to cover that 
shortage. Th at is an analogy I use when I talk to my Supervisor/OIC when they want to send an RCA out to assist 
on a route just because they don’t want to wait for the carrier to get back aft er 17:00. You might surprise yourself 
how diff erently you make decisions if you start treating your offi  ce budget like it is your own personal bank ac-
count.

If any of you feel your manager is treating or talking to you unfairly for any reasons or even has unreasonable 
expectations, please reach out to me directly. Your voice will be the only way I know what is going on in the fi eld.

Th is past week, I also got to thinking, “Am I a good boss or am I a good leader?” If you asked my employees, they 
would probably say they have a good boss, the best. I have always strived to be a good boss, but I realized this 
week, that is not enough. I have failed to be a good leader. While teaching leadership styles this week, it hit me 
like a brick. I have been a fair leader, making a path for my employees to follow by setting expectations in the 
workplace, but I want to be a great leader. I want to inspire and develop my team to succeed. Th is is something 
that I will be personally working on in the future. Here are some steps I found on forbes.com to become a great 
leader: Provide Inspiration, Teach and Learn, Be Bold, Be Humble, Listen to Your People, Strike a Balance and 
Tackle Challenges. Th ey seem like common sense steps, but without implementation, they are just words. What 
kind of a leader are you?

I want to leave you with a quote from John Quincy Adams: “If your actions inspire others to dream more, learn 
more, do and become more, you are a leader.”

Barbara Jackson, Supervisor
Mohit Kumar, Supervisor
Amanda Telecky, Postmaster
Jennifer Grimm, Postmaster
Gustavo Ochoa, Postmaster 
David Sexton, Postmaster
Amena Ku, Supervisor
Julia Sprague, Postmaster

Phyllis Hayden, Postmaster
Ronald Kusunose, Retired
Patrick Li, Supervisor
Alberto Panzardi, Supervisor
Douglas Slyter, Associate Member
Jenifer Zimmerlee, Postmaster
Susan Salamun, Retired
Merrielou Daggett, Retired

Welcome 
New 

Members!
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Brian Ireland
Executive Vice President 

As I start to write this article for our Cascade Connection, I am in 
Spokane for the Lean Gemba Safety training. State convention is 
over, but I am thinking about a couple of conversations I had with 
Postmasters on the topic of UPMA. I found out that one of our col-
leagues was in Kennewick while we were there for convention, and 

I asked if he was going to be coming by. He said no sir. The response to my inquiry of why he 
wasn’t coming was “I’m waiting for UPMA to communicate better than the USPS.” Other Post-
masters I’ve talked to have expressed that they don’t feel that we, as an organization, are doing 
enough for our members.

This makes me think about the reason that a lot of us went into management, and that’s because 
we felt like we could do as good a job, or better, than those who were supervising us at the time. 
Another reason, for me at least, was to have a better retirement.

So, after saying all of this, and after having conversations with other UPMA Postmasters about 
these things, I will let everyone know that this organization is for all of us, and I encourage 
all UPMA members to get involved and to help with the direction of this great organization. 
I would also encourage Postmasters and Managers to help recruit more members so that our 
organization can be even stronger.

At the convention, we did get some good training—including from Ian Denning, who went 
over RIMS and DMS—which was phenomenal, as postal programs seem to be constantly 
evolving. Kris Krampert was there talking about retail, and Jim Sykes gave us some good infor-
mation regarding labor. The great thing about all these individuals is that they are always more 
than happy to help those of us out in the field, and they answer their phones or return phone 
calls when you leave a message. As well, Rich Hui, a national president candidate, gave us a very 
informative class on adverse action.

I would like to remind everyone that our next convention will be October 5 – 7 in Olympia, so, 
put it on your calendars and plan on spending some valuable time getting to know your Post-
master colleagues better than you do now.

Kristen Luther
Treasurer

Can you even believe the year is already half over? Five months ‘til peak 
season :0)   Life just goes by so fast.  We are about to begin cherry harvest 
on our farm, and it seems like bloom just ended, but now, the cherries 
are ready to go to market.  In our work life, time also flies by with all the 

reports, checklists, LMS courses, observations, Business Connects, and constant changes. How do 
we find time to breathe?  If you find yourself feeling overwhelmed or stressed, please know you 
can call EAP or any board member.  Sometimes just talking to someone helps to relieve the stress 
and pressures. Our families don’t always understand all the pressures we are under at work, and 
talking with a fellow UPMA member may help. 

Everyone always asks me what UPMA offers me: it offers me networking, support, and growth in 
my management abilities. It offers me friendships that I’m blessed to have.  I have received more 
useful training going to conferences than any training I have received on the job.  We get to speak 
one-on-one with our District, Area, Headquarters, and national UPMA staff about issues we are 
having. I know everyone has reasons why they can’t make it to conventions, but I challenge you to 
come to Olympia in October and let UPMA engage you and inspire you. If there is training you 
would like to see at the conference, let any state officer know. These state meetings are for you, the 
members.  We want all members to be present and active to make our association great.  

983/985 
3-digit 
meeting

April 12, 
2018
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Bill Carlton
Vice President - Adverse Action 

Greetings to my fellow UPMA members.

It has been a while since you have heard from me. I believe my last article was three or more years ago. Unfortunately, I 
have been busy in the background assisting other members and trying to stay afloat at work as well. We all know how the 

USPS has increased our workload. Amazon is the main ingredient in our diet nowadays. Sprinkled in is redundant reporting, lack of budgeted 
hours, lack of proper staffing, and yes, telecom after telecom. The missing ingredients seem to be understanding, mentoring, and helpful solu-
tions, which may be because the “chef ” is “winging it” and doesn’t know how to offer those things.

Time and time again, I get a phone call from my peers asking, “Can he or she do that?” Well, my reply seems to be the same in most cases—yes, 
they can, unless we push back. Unless you are willing to stand up for yourself, yet knowing that you are not alone. They (Upper Management) 
will push you around until either you can’t take it any longer or you make a mistake. Then they pounce, more often than not.
What a great work environment, right?

I can’t count how many Postmasters and Managers have retired because of the way they have been treated by their bosses over the past ten years. 
The USPS would rather upset people to the point of losing all of that knowledge and experience than to see the real problem that we see daily.

So what’s the answer to this dilemma? The same as it has been since I have been in management: network, communicate, and lastly, but surely 
not the least, document, document, document. This means document all the time. Get a notebook that stays in your possession and document 
every discussion that you feel may head in the wrong direction. If you don’t know, call me. That’s what I’m here for.

I had a great time at the state convention in Kennewick; it was very nice to see everyone. Wendy and everyone that assisted her did a great job. 
Next convention, be there. I know you are busy, but we all are, and the benefits are immeasurable.

What to do in case of workplace intimidation...
Washington United Postmasters and Managers of America (UPMA) continues to receive reports of abusive and derogatory remarks being made 
to Postmasters and Managers during meetings and on teleconferences. Allegedly, District personnel are using these meetings, which are designed 
to find the root cause of a service or performance failure, to berate and belittle installation heads. Washington UPMA reminds members that all 
postal parties signed the Joint Statement on Violence in the Workplace (JSOV); there is zero tolerance for abusive or threatening language and/or 
tone. If any postal employee is a victim of bullying or intimidation at work, they should report it immediately. UPMA members should contact 
Adverse Action Vice President Bill Carlton or President Wendy Fleming.

When Washington UPMA investigates allegations of violations of the JSOV, full statements are sought from all involved, including witnesses. This 
requires UPMA members to come forward and take a stand in the face of an already intimidating situation. Often, this is hard to do. Confidential-
ity will be maintained to the greatest extent possible, but at certain points there may be limitations. UPMA may need to provide information that 
will identify those involved to the District Human Resources Manager. Washington UPMA advises all parties that retaliation against any person 
for reporting or providing information on potential harassment is illegal and will not be tolerated.

UPMA has developed a process called the Consultative Issue Log which is used to address any problems a member may have with regard to their 
employment with the US Postal Service. This process has been instrumental in changing the culture in Districts nationwide where certain manag-
ers have behaved outside the intent and sense of the JSOV.

If any Washington UPMA member feels they have been threatened or harassed in any way they are encouraged to come forward and contact their 
state president.
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All USPS employees are welcome to join UPMA

Teresa Goss
Vice President - Legislative/PAC

So, it is one week after a terrific time at the Washington state convention in Kennewick. We all had a wonderful time getting 
together with Postmasters and Managers, active and retired, from Washington and Oregon. The training was awesome. Thank 
you to all who coordinated that and to all who were willing to come and give us A+ training. It was great to see old friends and 
make new ones, too!

Today, I want to touch on PAC. Until recently, I didn’t really understand what PAC is and why it is important: PAC is your 
way to contribute to your future while you are active and after you retire. It is a way for UPMA to get the ear of legislators who are supportive of the 
USPS. UPMA is very careful about who we contribute funds to, and we have strict guidelines to ensure that whoever we support with political funds 
will be helpful and supportive of the USPS and UPMA. It is very easy to contribute. If you are active, you can set it up through Postal Ease. If you are 
retired, you can contribute through OPM to make an automatic contribution from your monthly annuity. If you have an account with Atlanta Postal 
Credit Union or Signature Credit Union, you can set up your contribution through them, as well. I have all the information and forms it you would 
like more information.

There is quite a bit of activity happening right now in Washington D.C. that involves the USPS. I would have a two-page article if I wrote about all 
of it, but I encourage you to please go to http://www.unitedpma.org/news/legislative-news. At the national UPMA website, you can find a wealth of 
information on what is happening. As always, I encourage you to call your representatives, reminding them that they work for us, and that we need 
legislation passed this year! Senate bill S. 2629, Postal Service Reform Act of 2018, and House bill H.R. 756, Postal Service Reform Act of 2017, are 
sitting there waiting for action to be taken. Senate Majority Leader Mitch McConnell (R- Ky) said on June 6 that the Senate will remain in session in 
August to get some bills passed. Let’s hope that S. 2629 is on the agenda!

I can’t wait to go to Reno in July for the national convention. It will be so fun and informative. Have you ever thought about going? Trust me you 
won’t regret it. Have a great and blessed summer!!

Find more state 
convention pictures at 
washingtonupma.com

Diana Schuler, Kristen 
Luther, National 
Secretary-Treasurer 
Jim Maher, Leo 
Roselund

Vic Rohret, Dan Fleming

Mel and Char Williams

Sue 
Salamun, 
Debbie 
Welden, 
Sandra 
Cook 
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Thank you for being a member!

Gordon Williams
Vice President - Membership 

Greetings from a very proud dad!! Toni’s and my only son, our “miracle” boy, is crossing his first big threshold into his 
bright future by graduating high school. 

Father’s Day is approaching, and Mother’s Day has passed. A few of the many things we all have in common is that we are 
sons and daughters of people who are our biological parents or the people who filled those roles with love and caring. In our 
lives, we all have family in one form or another. I’ve been blessed to have my family, then adding my wife’s family, my Ma-

rine Corps brothers and sisters in uniform, and my UPMA family.

Membership numbers and percentages are good ways for UPMA to track how we are achieving our organizational goals, but it is the unquanti-
fiable, one-on-one and group relationships that improve our working lives, that help us sustain our personal circles of family and friends. And 
through new thoughts and ideas, active members help our organization thrive, encouraging us and giving us hope for the future.

The Pointer Sisters said it best: “We are family, I got all my (brothers and) sisters with me.” All our brothers and sisters, who are active in or retired 
from Postmaster and Manager positions, need each other now more than ever. Signing people up with a PS Form 1187 (or a PS Form 1187R, for 
retirees), is great. Participating in local (three-digit), state, and national events is so rewarding, and the friendships, support, and knowledge that 
we can give—and receive—helps us grow more than you may know.

UPMA dues are free for the first six months for new members and, after those six months, dues are inexpensive compared to the many benefits 
of participating in the organization. We have some of the best and most active retirees here in Washington, members who are ready to bring their 
knowledge and experience to every event or to help a cause we support.

Call a neighboring Postmaster or Manager who you have never met and talk with them about joining UPMA. Remind a retiring Postmaster or 
Manager that by submitting a completed PS Form 1187R they can still be an active part of this organization. Links for online or hardcopy sign-up 
forms are on both the national and state websites: unitedPMA.org and WashingtonUPMA.com.

I missed everyone in Kennewick this year, due to my son’s graduation from high school, but I will be in Reno in July. And I’ll be at the Seattle Dis-
trict Career Awareness Conference in Renton, helping to promote all the many things this organization does for so many for so little.
I hope you all have a wonderful summer, and I hope to see you all in Reno in July.

Go Cougs!

Diana Schuler
Secretary

Hello, Washington UPMA. I just returned from a great time at state convention with some outstanding training, and that 
says a lot coming from a retiree.  The class taught by Ian Denning from the Seattle District was super informative.  I am 
going to attempt to share it based on my notes because I thought it offered value to our members.  If I get part of it wrong, 
forgive me and contact the subject matter expert himself, Ian Denning.  His personal cell number is what he provided,
253-224-3090. He just asks for no calls from 9:00 p.m. to 5:30 a.m.  

Ian’s training was on RIMS.  Did you know that you can create accountable mail logs that your clerk can then take around for the carriers to 
sign for?  When you run the Accountable Delivery Report, it shows all the accountables that the clerks have scanned as Arrived at Unit, even the 
Certifieds. Under the Special tab in RIMS, there is a tab for Delivery Instructions; that’s where you’ll find instructions for a specific address that 
will be communicated to the carrier as they approach it on the scanner, such as “Don’t walk on the grass,” “Leave parcels by the back porch,” or 
“Don’t deliver mail/parcel if business is closed.” There is also the Hazard Warning tab used to notify carriers of trip hazards or dog warnings etc.  
There is a way to code an extremely vicious dog.  If it is coded 999 under User ID it will show up every time anyone is near that address, not just 
on that route.  You can set the warning to go off on the scanner anywhere from 50’ to 200’ from the address, depending on when you want the 
alert to go off.  Using these functions is extremely important for safety, and if yours is a downstream office, the carrier who delivers your Ama-
zon parcels on Sundays or holidays will get the alerts.

Ian also taught in his class that you can use the IT Self Help button to create a rule for Outlook to send emails say from him to an archive file you 
set on your desktop that won’t delete the files. 

As I said I might have phrased something not quite right.  It has been over a year since I used these programs.  Ian is the expert on the training 
he provided at convention.  If you miss convention, you miss valuable training that is given in person, and there’s normally access to the instruc-
tors before and after their presentations.  

At our fall conference in Olympia at the RL Hotel, the retirees are hosting a luncheon on October 6. If you are an active member or retired mem-
ber and for some reason cannot come for the weekend but would like to visit with your retired friends or are an active member who has never 
attended, please join us for lunch and you can even bring one guest.  Remember that most training from district personnel is done on the Friday 
of our meetings.   

Enjoy your summer, and don’t forget we have scholarships to help active and retired members who want to attend national convention in Reno, 
July 21-27.
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Brian Ireland (Facetime 
dancing with his wife. How 
sweet.)

Dana Starfire and Diana Schuler

Paula Martin, Lisa Davis, and 
Dana Starfire

Jackie Gurr and Debbie 
O’Keefe Robin Walker and Vic Rohret

BingoMaster Bruce Bryson

Rich Hui 

BINGO!

Marjie Gallagher and Karol 
Kususnose

Fab view from the convention 
hotel, Clover Island

Find more state 
convention pictures at 
washingtonupma.com

Teri Moore, Wendy Morris-Heller, Brenda and Sean 
Nickels

Linda Ricketts and 
Wendy Morris-Heller Teresa and Kevin Goss

Bill and Jody Carlton
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Treasurer
Jackie Gurr
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Secretary
Karen Lemmon
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The Retirees’ Corner 
Harriet Stay
Retiree President

Except for mosquitoes that would find me even in a desert, I recommend to all 
my fellow retirees that the week or two before Memorial Day is perfect camping 
time. Hubby and I had an entire campground to ourselves after the few weekend 
stragglers moved on. Maddie Mutt Muffs (our dog) was in her glory, running 
from sniff-place to sniff-place. Some of you adore your cats, but we are decidedly 
dog people. The other freedom, besides from other guests, was that we were able 
to hike on any trail we wanted without being bothersome. There’s a restriction 

about dogs on National Park trails, not National Forest ones—I believe that’s how it goes—but we wan-
dered from one trail to another and simply hiked undisturbed without being a nuisance.

I’m normally a very law-abiding citizen, but with dogs, well, I tend to think of them as one of our kids. 
And, I was lucky to be born before everyone had an allergy to everything. In that bygone era, letter car-
riers carried dog biscuits. I’m sure some of you recall doing or seeing that.

I found my very first dog wandering near a lake in the San Bernardino mountains where I was spend-
ing a summer. My mom worked, and I played by myself. Age seven. I adopted a “granny” who lived 
down the road and taught me to create make-believe worlds out of clay. The mutt tagged along and 
became Judy. Heaven knows what breed. The sad part is I had to give Judy away when returning to 
boarding school.

It was twenty years later, when our younger daughter was approaching her fifth birthday, and we were 
poor as church mice, that a neighbor’s dog gave birth to a litter of the cutest pups. They saved the day 
and changed our lives when we were offered one as a present. Dillon, officially Marshall Matt Dillon, 
was the most adorable ball of fur. Our two daughters taught him to navigate our stairs, as best as his 
short legs could manage. My hubby graduated from college that year, and it came time to drive home 
from Florida to Nevada. Hotels and motels did not accept animals back then, so we had to sneak Dillon 
into our room. He certainly could not stay alone in the car all night.
Dillon accompanied us on all of our adventures to the National Parks, and yes, he too hiked all the 
trails. Ha! He ran each one ahead of us back and forth like the little engine that wouldn’t quit. I recall 
one evening when hubby and I took Dillon up on the mountain pass that crosses from Vegas to Pah-
rump. Just as we settled into our sleeping bags with Dillon on top of us, he nosed his way inside the 
bags because it turned out to be colder than we realized. One smart cookie.

Years later, when the girls were in high school, I came home from work, and our younger daughter 
jumped outside slamming the front door of our new house and said I could not enter, not until I prom-
ised not to kill the dogs. Dillon had died, and I cried everyday on my route, especially while deliver-
ing to the veterinarian’s office. One day the receptionist handed me an announcement of newly born 
Golden Retriever pups for sale. She said it was on my way home. Stop there, she ordered me. It was 
time. I did. There were three bouncing red-hair pups left. I noticed the little boy kept holding one back, 
so I suggested, “How about I give a home to those other two? They could be pals forever. Would that be 
okay?” He was fine with my choice. Those were the two dogs my daughter didn’t want me to kill that 
afternoon.

When I walked into our brand spanking new house, onto a raised entry, I saw thousands of curly car-
pet threads scattered across the living room. After the initial shock, it wasn’t as bad as it looked. Only 
the carpet around the raised area had been attacked and pulled and pulled and pulled.

We, hubby that is, found dog number four wandering in the forest that surrounds our property in Port 
Townsend. She was very small, no I.D. The vet said she was about two to three years and had been 
scavenging for some time. Probably Shih Tzu / cairn terrier mix, but no doubt a ball of love. No one 
answered our notices. That first Monday when it came time to go to work, and she started whimpering 
and shaking, I scooped her up, all thirteen pounds, plus a blanket, towels, and a bowl, and headed out. 
She became the office mascot, just another Oney. So yes, I’ve broken some rules along the way. What I 
hear about the atmosphere now in the P.O. reminds me of The Little Shop of Horrors. Postmasters keep 
feeding the monster.

The Shih Tzu? Snoop, we named her, lived with us for sixteen years, which makes about eighteen total. 
Just shows what love, caring, and kindness will do. Someone needs to explain that to upper manage-
ment and D.C. Me, I’m keeping the cookie jar filled and really must get back to my mystery book, 
another winner by Derek B. Miller. My phone is constantly going out, but if you want to get in touch, 
you may email me at hstay@hughes.net. Love to hear from you.

Do all retirees know that included 
with your dues payment is your sub-
scription to In The Mailbox? 

It is the retirees’ very own publica-
tion. You may even send the editor 
articles or information for inclusion. 
Just notify Eva Finley, UPMA Na-
tional Editor - Retirees, of your name 
and mailing address: Eva Finley, in-
themailboxeditor@usa.net. Or write 
to her at P.O. Box 500, Graford TX 
76449-0500. It’s a great publication 
just for us and a way to get to know 
who’s who before you see them at 
national convention.
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Milly Kropp
Retiree Vice President

The National Auxiliary to the United Postmasters and Managers of America (UPMA) has been established with the 
common goal to help Postmasters, Managers, and Supervisors. The Auxiliary supports, promotes, and protects their 
concerns while providing an organization of friendship and fellowship. Auxiliary members can build good public 
relations for the Postal Service, keep in touch with Congressional Representatives on Postal issues, and rally com-
munity support on Postal concerns, all the while generating new ideas, sharing concerns and having fun together 

making work more interesting, worthwhile and rewarding.  There’s a genuine feeling of belonging, and not just attending. The Auxiliary conducts 
its own meetings at state and national events and has its own bylaws and officers.

Membership in the Auxiliary consists of UPMA members and/or their family members, including spouses, children, grandchildren, and fathers 
and mothers. Associate members are any other persons supportive of UPMA, including in-laws, nieces and nephews, cousins, USPS employees 
and their family members and special friends. 

BRATS, Auxiliary members between the ages of 6 and 21, stands for “Bringing Real Attributes to Society.” The BRATS also have their own meet-
ings and events at national conventions.

The support of the UPMA Auxiliary  for our state chapter is invaluable. The Auxiliary would make our state a completely organized family where 
everyone can belong and serve to ensure that UPMA functions run smoothly and that everyone has a good time. There are many things an Aux-
iliary can do, such as work on hospitality, host a luncheon or a picnic, take the BRATS on outings, plan shopping or scenic trips, or anything else 
the state chapter needs so that UPMA active members can enjoy the educational classes provided and not have to work at other things. We might 
plan family activities or just relax and visit! We might assist with helping set up area meetings. We might be asked to attend an installation or a 
retirement. It’s all about serving our chapter.

Membership dues are $10 per year for the primary member and $5 for each additional member. When you register, you may elect to receive the 
Auxiliary’s national newsletter. The first thing you need to do is fill out the attached membership application and send it to the national office: 
Josie Oakes 1403 W. Naranja, Mesa, AZ 85202 .Our chapter would then begin to get a portion of your dues back.  There are no local dues; by 
joining at the national level, you are a state and national member and can attend all Auxiliary meetings and activities. The next thing is to select 
three officers from our chapter and prepare our own bylaws using the example given by the national organization. That’s it, and this can be done 
this year at the national convention in Sparks. The first national Auxiliary meeting is scheduled for Sunday, July 22 at 3:00 PM.

I would be willing to keep track of things as we get started. When you become a member, please let me know or send me a copy of your member-
ship form. And if you would like to 
be an officer, let me know that, also. 
You may read the bylaws that we 
can use for our template by going to 
https://sites.google.com/view/unit-
edpma-national-auxiliary/bylaws. To 
begin, we need only three officers—a 
president, a vice president or execu-
tive vice president, and a secretary-
treasurer that may be one person 
or we can divide the office into two 
offices.

So, to start, whoever would like to 
belong, we could form our state 
chapter Auxiliary and then hold 
elections at our fall conference. 
Would anyone be willing to read the 
bylaws and change the wording to 
show our chapter? If we want, we 
can also change the bylaws at the fall 
conference, but for now, we just need 
to get going.   Do we have three or 
four persons willing to take on an 
office until then?

You may call me at my home at 509-
928-1979 or on my cell at 509-953-
7283, send mail to PO Box 55, Otis 
Orchards, WA 99027-0055, or email 
millykropp@comcast.net.  OK, come 
on. Let’s give this a go!

Thank you. I am looking forward to 
our state joining the national Auxil-
iary and providing membership for 
our entire chapter and their inter-
ested family members. 
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Editor’s note: The following is from a nomination that has been edited for space:

I would like to nominate Michelle Lee, Postmaster Retired, for the Making a Difference Award. There is 
almost no job with this association that she has not done and done well. Michelle brings a good nature 
and a thoughtful and well-informed perspective to every role and task she takes on.

Michelle has been education chair, audit committee member, bylaw and constitution expert, vice presi-
dent, president, legislative, parliamentarian, and editor, plus many, many, more roles through many 
years. She played an integral part in the transition from NAPUS/League to UPMA for the Washington 
Chapter. 

While Michelle may be known for her thoughtful and serious side, she has the best time—with a hearty 
laugh and genuine smile—at all the fun functions of an association event. Her adventuresome soul is 
evident in her outside life, as well; she is a world traveler with some amazing stories. She also describes 
herself as a “professional” volunteer, as she volunteers her time for many good causes. 

Michelle carries on a very long tradition of those who pass it forward to the next group of organizational 
leaders. 

In Memorium
A life that touches others goes on forever

     Donna J. Gibson – May 31, 2018 – Postmaster, Baring
     Max Gaston – June 10, 2018 – Postmaster, Monitor
     Bud Peterson – April 20, 2018 - Postmaster, Arlington 

Making a Difference 
Award 

2018 recipient, Michelle Lee 
(L), with 2017 recipient, 
Karen Lemmon (R)

National Secretary-Treasurer Jim Maher in-
stalling newly elected 2019 executive board 
members: Bill Carlton - VP Adverse Action, 
Karen Cox - VP Membership, 
Diana Schuler - Secretary, 
Teresa Goss - VP Legislative/PAC

National-Secretary Treasurer Jim 
Maher installing newly elected 2019 
retiree board members: Karen Lem-
mon (L) - Secretary, Jackie Gurr (R) 
- Treasurer

National Secretary-Treasurer Jim Maher 
installing Brenda Nickels as Postmaster 
of Pilot Rock, OR. At right, Brenda’s 
husband Sean. 

First Timer Scott Quast, 
Postmaster Retired, 
Port Hadlock, WA

Find more state 
convention pictures at 
washingtonupma.com Karen Lemmon, Char and Mel 

Williams, Sue Salamun

John and Becky 
Bowles

Dawn Lui, Wendy Morris-Heller,
Milly Kropp

Leo Roselund, Linda Cline, Jim Carr



Optional Tours and Activities: 
National Convention 

in 
Reno
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WHAT TO WEAR IN RENO? 

Th e Welcome theme is Th e Gam
blers; the Opening Ceremony 
is Gunslingers. So bring out the 
Western Wear! Th e banquet 
night is GOLD semi-formal ... 
bling- bling for the girls, suits for 
the guys.
 

Washington UPMA 
Scholarships

to 
National 

Convention
Actives: Th e chapter will fund 
up to six members, who are 
not already funded, up to $800 
each. Retirees are not eligible 
for this scholarship. (Please see 
below for the retirees’ scholar-
ship.)

Th soe seeking funding need 
to notify Treasurer Kristen 
Luther (lutherbunch@gmail.
com) that they have registered 
for the event and then must 
attend event meetings, submit 
expenses to Kristen, and submit 
an article to the editor for the 
Cascade Connection.

Please contact Kristen with any 
questions. 

Retirees: $3000 is available for 
retirees not already funded to 
attend the national convention, 
provided they attend all general 
sessions. Th e maximum schol-
arship per person is $400.

Please contact Jackie Gurr with 
any questions: 
jjgurr8@gmail.com
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The Last Word
Michelle Lee
Editor

Well, that’s a weird thing, putting an article in the paper about me (the Making a Difference Award). But I think the more 
important aspect of the article (in this particular instance) is not who it’s about, but that the strength and health of our UPMA 
chapter depends on individual members contributing their time and talent, whether on a small or large scale. We all need to 
work together to get the job done. 

Nonetheless, thank you to those who nominated me; I will try to live up to what was said! And the check that came with the award was a very 
pleasant and unexpected bonus, just about paying for my trip to Vegas to see LOVE, a Cirque du Soliel Beatles show. Woo hoo!

Post Office Pictures: I’ve collected enough pictures of Post Offices to create an array of them on the main page of our website. Go take a look! And 
if your office is not yet on there, why not send me a picture so I can post it? Thank you to all who have sent me pictures!

The website: It’s the primary means of up-to-date chapter information, and on the main page, I list whatever I’ve posted and hopefully when I 
posted it. 

And don’t forget: If you haven’t sent in your postcard with current contact information for the upcoming directory, please do so by June 30 
(name, mailing address, email, cell or landline).

Have a fab summer!

The views expressed herin are those of the authors and do not necessarily reflect those of the state or national organizations of UPMA.

A Program You Can TrustUSPS EAP 

There are many risk 11 SUBSTANCE ABUSE 22 SOCIAL ISOLATION

STIGMA FOR SEEKING HELP 

The stigma associated with seeking 

55FINANCIAL DIFFICULTIES 

Job loss or financial difficulties 

44 

• “Not having any friends or support
system

• “Men don’t talk about their feelings

DENIAL 

Denying that there is a problem 

33 

• “Drugs/alcohol abuse”
• “Financial and legal trouble

abuse can lead to”

factors that increase a 
man’s likelihood to attempt 
and complete suicide: 

RISK FACTORS 
INCREASING 

SUICIDE 
POSSIBILITY FOR MEN 

• “I don’t have a problem”
• “Even if I did, I can handle it on

my own”

• “Even if I wanted treatment,
I couldn’t afford it”

• “I can’t keep a job – I’m a failure”
• “I can’t afford to feed my family”

help for mental illness and emotional 
problems 

• “I can handle it on my own.”
• “I don’t think therapy would work.”
• “People would laugh at me.”

YOU AREN’T ALONE. THERE IS HOPE. 

800-327-4968
(800-EAP-4-YOU) 
TTY: 877-492-7341 

OR VISIT US ONLINE AT: 
WWW.EAP4YOU.COM 

There are times in your life that you need to seek help; you can’t always do it on your 
own. When you talk about your struggles, you find that it strengthens you and your 
outlook; it doesn’t weaken you. 

Help is available and it does work. Seeking help through your EAP is free and 
confidential. They can assist you with what stresses you and help you to find 
solutions. 

There is no need to suffer in silence. Call your EAP today to discuss with them 
what you are struggling with and how they can help. 

The images in this material were developed exclusively at private expense by Magellan Healthcare, Inc. (Magellan) and its vendors and constitute limited rights data/restricted special works consistent with the 
provisions of United States Postal Service (USPS) Supplying Principles and Practices. Use of the images is authorized in connection with EAP services provided by Magellan under contract no. 2Bemme 12-B0479 
and conveys no additional rights beyond those noted here. Upon termination or expiration of the contract, the USPS will, as requested by Magellan, remove the images from this material if the USPS uses the 
material following the termination or expiration of the contract. Magellan has no claim based on copyright or otherwise with respect to the content of this material other than the images. 3036 
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One 
Little 

Candle
As a young 

child living in 
Connecticut, it 

was a treat to visit with a neighbor 
who owned a television set. It was a 
very large cabinet with a very small 
black and white screen. When the 
opportunity arose, I would sit on the 
fl oor in front of it, mesmerized by 
this magical device.

Occasionally, I would be there 
when the Howdy Doody Show was 
on. One day I arrived in time to view 
a man writing on a chalkboard a say-
ing which has stuck with me through 
all these many decades: “If everyone 
lit just one little candle, what a bright 
world this would be.”

At the time I didn’t think about the 
saying beyond the obvious fact that 
extra candles would make a room 
brighter. But now, this single thought 
has evolved for me into how a single 
act may not have a huge impact but 
that many of us doing a small single 
act multiplied can make a diff erence.

So where am I going with this? 
Many of us visiting hotels or motels 
are provided with small toiletries and 
soaps for our use. Frequently, we do 
not use those items. So how can they 
be put to use? I suggest you gather 
them up during your travels and 
donate them to a local charity that 
assists the homeless or those living in 
poverty. Most homeless do not have 
room to carry around large items 
nor do they have the extra funds to 
purchase them.

In the community where I volun-
teer at a non-profi t, we make toilet-
ries available to those in need. If you 
don’t have an organization nearby 
that gathers the items, bring them 
with you to the UPMA Fall Confer-
ence in Olympia in October. I will 
gladly take them off  your hands and 
help put them to good use.

You can light just one little candle 
and help to make the world bright.

***********

First timers will be 
reimbursed their registration 

after attending the 
conference. To qualify, the 

first timer must be a 
Washington UPMA 

member.

**********

Th ree meals are provided with regis-
tration. Meals for unregistered guests 
may be purchased separately.

Hotel reservations can be made by 
calling hotel directly at 1-800-RED-
LION for group name: Unit 1004. 
Our block reservation covers Octo-
ber 4-7. Nightly rates are $102/single 
king, $102/double queen, $112 triple, 
$122 quad. 

Registration Refund Policy: Requests 
for refunds must be made in writing 
or email to Kristen Luther, treasurer. 
Th e request must be postmarked 
by 08/04/18 for a full refund and by 
09/04/18 for a 50 percent refund. 
Aft er 09/04/18 it will go to the execu-
tive board for consideration.

Karol Kusunose


