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   Wake Up: 
          It’s a New Day!  

I wake up every day, go to work as a 
proud Postmaster for a community I 

have become a part of, and I interact with people from all walks of life.  
I listen to their stories, their struggles, their joys, their celebrations.  
We connect people with people, and we all can learn from one another.  
Postal employees–and our inner delineations of craft , management, 
district leadership, support staff , and Area and HQ employees–all work 
for a system that has connected and bound this country together for 
over 245 years. From Pony Express to railroads to airplanes, and to 
today’s integrated system, we have and do provide the absolute best 
Postal Service in the world—for a large country of more than 330 
million people. 

Yet we all rise, leave our houses, and go do the best we can with the tools and support we are provided from our em-
ployer. USPS is one of the most important and vital institutions this country has, including the military, and it is easy 
to blame systems, processes, or individual leaders within our organization or those who have oversight and legislative 
responsibility for its problems.  But I see so much hope in so many ways for our USPS and our country that we will 
come out of this time stronger; my son and his generation will be stronger than my generation, a generation that has 
never dealt with such social, physical, and emotional upheaval.  As UPMA members, we need to be strong. We need 
to be resolute in our ideals as leaders to both our employees and our customers, to those who look to us as a solid rock 
foundation of our country. Aft er all, the Postal Service as public trust is grounded in our country’s constitution.

Our chapter and the national organization have had to make painful and diffi  cult decisions regarding events that were 
planned for this year. Events that were meant to educate, promote networking, provide career and personal improve-
ment, as well as provide much needed relief from the normal pressures that occurred prior to the fateful year (decade/
century) that has been 2020.   Th ose of us working have endured avalanches of ever-changing information, communi-
cation, reports, and a more discipline-fi rst mentality from our current district leaders.  DUO, PostPlan (and the re-
sulting “global settlement”) and so much more has changed the paradigm of what being an EAS manager is all about.  
Some of the sixty-seven Districts in seven Areas have adjusted to this new paradigm better than others.  My hope is that 
with permanent district leadership now in place, a collaborative working relationship will be established between our 
district, its support staff , and Postmasters, Managers, and Supervisors. We all took the oath to provide universal service 
when we signed, and hopefully swore to in person, our SF-61. 

Washington UPMA stands ready to work with Seattle and Portland District leaders to help promote a positive working 
environment for all employees–craft  and management–to address the challenges immediately in front of us and those 
that are yet to come. 

Legislatively, we have some defi nite challenges ahead of us.  As the Senate works on their version of the H.R. 6800 
HEROES Act that the House has passed, we know it includes some critical items important to the sustainability of the 
USPS.  Our legislative/PAC vice president, the honorable Teresa Goss, Fox Island Postmaster, --- cont’d on page 9
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As I look back on my last article just a few months back, I am amazed at how much life has 
changed for  me and the whole world because of COVID-19. For those of us who are still 
working because we are considered essential, as is my husband who is in law enforcement, our 
lives have not changed as much as others, for we are still going to work every day. I think the 
hardest part of this is not seeing my family in person. Although I am thankful for Skype and 
Zoom, they do not take the place of being in person and being able to exchange big hugs. We, as 
people, were created to be relational, and I can’t wait for the day I can hug my mom and kiss my 
grandson.

In the Postal Service, the daily stand-ups, the daily telecoms, and the amount of information 
coming down are very overwhelming; I find myself just wanting to hide at times. I am the 
leader in my office for my employees and my community. I know that I need to be honest and 
strong, and I need to not fearful, as that would not help anything or anybody. I take that very 
seriously. We started wearing masks when we could not keep social distancing, and when we’re 
helping customers at the window. The mask can be very hot to work in, but my employees have 
been really good about being compliant in this. I remind them that its about me protecting each 
other. I have many customers telling us how thankful they are when they see us cleaning and 
sanitizing frequently throughout the day. We have been given many thanks and snacks from our 
community, and this really helps us keep going.

On the legislative side, we were hopeful with the newest HEROES Act. This bill has some provi-
sions for the Postal Service, and it did pass on the House side. As I write this, it is in the Senate 
but doesn’t appear to be getting any real traction. It appears the Senate is working on their own 
bill, and we are hopeful that it will have the much needed provisions in it to help the Postal 
Service financially. Please contact your Senators and encourage them to support the funding we 
desperately need. Please visit the UPMA website as there will be language posted there that you 
can use when you contact your Senators. Our government relations team has been working very 
hard, and they have told us that there is some really good bipartisan support on the Senate side. 
There may be another bill introduced on the house side that would be simply Postal Service 
relief. Hopefully, we will see the much needed relief for our great USPS soon.

With Postmaster General Megan Brennan leaving and Postmaster General Louis DeJoy coming 
in, it will be interesting to see how and if there will be many more changes coming for the Postal 
Service. President Dan Heins has cautioned us to not jump to any conclusions about the change 
in leadership and to continue to do a good job and provide excellent service for our customers 
and our employees.

I hope you all are staying safe and sane in these unusual times. Keep finding ways to laugh and 
to get away from the media and news and take care of yourself. Be good to yourself. This too 
shall pass, and when we get on the other side, we will all be better for it.

Teresa Goss
Vice President: Legislative/PAC

A Different Life
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This article was written already and turned in to our fine editor, Michelle. However, it was not a happy go lucky, feel good piece, probably would 
have offended everyone in Federal Way, and generally was angst filled. I did not write it to be politically correct or stroke anyone, but alas, some-
times you just must reset and leave some things alone or attack it from a different angle. I am not sure of the angle of this article, yet, or if I am 
still going to write along those lines, but what I am going to start with is something I find a little disturbing.

When I decided I had enough of being a union rep after twenty-three years, one of the huge factors in me moving on was the APATHY of the 
membership and the incredibly long hours I was working to represent the members.  I decided it was time to worry about me, my family, and 
the bigger picture that is my future. I intended to gently test the waters of UPMA, as I always feel like if you are not on the top of the hill you are 
better off joining with others to help dodge the stuff that gets sent rolling down the hill. 

My first couple events were very tame and enjoyable, a stark contrast to what I was used to. What they also showed me was that managers in the 
USPS are clearly apathetic as well. Oh, but wait we do have some keyboard warriors (I am one as well, but I have stood up, and I do show up)  
who occasionally send out the “What is UPMA going to do about this” email. I received one email shortly after this C-19 stuff started (I mean 
right when we all should have been scurrying around to make our workplace safer,) complaining about not receiving hazard pay and threaten-
ing to retire. My immediate thought was, this person’s priorities are off, and then I thought, this person is extremely naïve if he/she thinks for 
one second that the USPS would miss him/her. Now, I am not disagreeing with the notion that hazard pay may be a reasonable request. It was 
the self-serving timing of it. This person also complained about how this C-19 stuff would affect their NPA. Again, I scratch my head at the “me, 
me, me” approach this person took during the most tension filled times the USPS has faced since anthrax and 9/11. Folks, I believe (and its just 
my opinion) that if your priorities are your NPA and hazard pay at the height of a pandemic, when your employees have extreme anxiety and the 
goal posts are moving daily then, my friends, it’s probably time for you to move on. I knew when I became a PM that the path to increased pay 
was not sitting in the same place forever counting on NPA to move me up the pay ladder. Certainly, people who have been EAS decades-long 
recognize that? 

Anyway, the thing that really disturbs me the most these days is that the chasm between the powers that be and the people who do the heavy lift-
ing in this organization is so deep that if you jumped you wouldn’t hit the bottom for an hour and you would need a plane to get over the width 
of it. It seems the solution to every potential problem is a survey or certification. We chase Parcel Select failures with more vigor than we give to 
ensuring Express and Priority mail are delivered in a timely manner and more importantly we exhaust tons of labor investigating and reporting 
on these failures. And what are the questions you are asked about the failure? Who did it, why did it happen, how are you going to fix it and what 
kind of corrective action will be issued? Now, this really cracks me up, but that is probably because I know the requirements of the disciplinary 
process. So, we have spent time finding out what happened and now we are supposed to do investigative interviews, issue discipline, and then 
likely deal with the grievance procedure and the likelihood is that we will lose. (Now don’t get me wrong. I realize that if the powers that be were 
asked what the definition of corrective action is they would hedge their bet and say it could be anything from retraining, a discussion to disci-
pline, BUT). All because someone made a deal with the devil regarding Parcel Select. A deal that likely got them a big time pay raise. A deal like 
the CVS medicine pickup deal that was made without thinking through how the pickups would be accomplished. If you have rural routes, how 
long do they have to wait around for the scheduled pick up of CVS medicines? They do not. So, when you call and ask who is supposed to handle 
the pickup, the solution is that someone from management gets to do it. Remember my last article about TEAM. Does it seem like much of a 
TEAM when the answer to every failed agreement, misguided survey, or certification is “The Supervisor or Manager gets to do it”. Nothing like 
piling on. Great TEAMWORK. 

Now do not get me wrong. I still love my job and am happy to go to work every day. And it would take a lot to change that for me, but I am a 
different cat with big shoulders. However, I can love my job and still bitch about the way people treat us. When the people who are supposed to 
provide support are rarely available, refuse to respond to emails, or generally talk down to us as if we work for them, then there is a disconnect. 
The constant beating down with failures, scanning, or “someone hasn’t finished some training,” or manufactured audit deadline dates that are 
weeks before postal policy requires them, or box audits, safety talks, or fire drills etc…… I would be happy if someone in a perceived position of 
power simply sent out an email to us once in a while with a smile that acknowledged we are 
out here in the hinter lands doing the heavy lifting for the USPS.

One thing I have learned, and it’s unbelievably valuable if you dislike the barrage of emails, 
I know how you can eliminate about twelve hours of them from your workweek. Its simple. 
Make sure you work Friday and Saturday. For whatever reason, at about noon on Friday, 
emails cease and the phones of people you may need to talk to suddenly stop being answered. 
It is blissful, but don’t forget to get that nightly survey (answering redundant questions), DMS, 
Collection Management Survey (etc..) done Friday afternoon and Saturday. 

Be safe friends…..I appreciate you, and I know who deserves respect around here.

              The More Things Change...  

Charles P. Smith
Executive Vice President 

Wash your hands
  Wear a mask
   Keep your distance
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In these uncertain times it is even more important that you belong to an organization that is working for the 
rights of all the EAS employees and that will keep the needs of all the UMPA members at the forefront of it 
mission.
 
There are so many changes happening, I don’t know how to keep up… 

If you know of any new Supervisors or Postmasters, please let me know at Trinaloman@gmail.com; I would like to be able to reach out to 
them and let them know about UPMA and the benefits of being a member. Right now, we have just as many non-members as we do mem-
bers.
 
Do you know what benefits you have, being a member? It is easy to find out on the national UPMA website. In the address bar of your 
internet, enter UnitedPMA.org. Under the Membership tab, click on Membership Overview, and then that page talks about representation, 
education, adverse action and legal defense devices, and networking.  
 
Here are a few benefits off the top of my head: 
1.      UPMA will send new members a rebate check for 6 months of dues they paid in after being a member for 12 months.
2.      As a member, you have access to the network of adverse action member reps, should the need arise.
3.      Education at conventions through face-to-face training
4.      Discounts are available for CareerGuard professional liability insurance and AAA roadside assistance.
 
One more thing…

For those lucky enough to be snowbirds, there is now a way to add two addresses into our system. When you decide to locate to warmer 
weather, let me know, and I can go in and switch the address so you will receive the UPMA Leader and the Cascade Connection without fail. 
 

Hello, Postal Family. 

I am not sure what to say other than to offer a HUGE THANK YOU to all our active members. Being retired, it is difficult 
to grasp just how difficult it has been for all postal employees in the last three months.

It was always hard work during the Christmas holiday season, but there was joy in the season with an end date in sight.  What I am hearing from 
those working and am seeing in Facebook posts is the package volume is there but with COVID-19 complications, stress, anxiety, and exhaustion. 
I am so very sorry. Your jobs are already so stressful dealing with unrealistic expectations, and endless reports and telecons, and is beyond tedious 
and sometimes beyond your endurance.

The state executive board, which consists of, approximately, of half active and half retired members, has met on our own telecons and our very first 
Zoom meeting trying to plan and host first a Mid-Winter Conference and, most recently, a Tri-State Convention, both that had to be cancelled or 
postponed. 

State President Gordon Williams meets with both the Washington and Oregon District Managers on YOUR behalf.  Unfortunately, he is busy not 
just being a Postmaster and state UPMA president but also a chapter member representative to active members, who are more and more in need of 
representation.  Are your fellow Postmasters, Managers, and Supervisors members? The time to join is now, before the need arises to make a call for 
help with your MPOO.

We have always prided ourselves on our willingness to help one another and the ability to make a call to another member to get help or advice on 
an issue. There are many training videos that can help you with your jobs.  They are located on the national website, www.unitedpma.org, where you 
can login with your membership number and the first two letters of your last name.

So many aspects of our personal lives in the last three months have isolated and insulated us from being there to help one another. Behind the 
masks in front of you are people like you who are overwhelmed, lonely, needing a hug, and trying to cope.  Please pick up the phone and call an-
other member or write and send a note.  Let someone know they are important to you. Say hello. Spread random acts of kindness throughout your 
day just because you can.  When you receive an act of kindness, take an extra moment to just take it in. 

Sending you each the warmest hug you can imagine with the biggest smile and hearty laugh.  I truly treasure the gift of my membership to this fam-
ily that has UPMA in its DNA. Take care until we can be together again.

Diana Schuler
SecretaryThank You, Active Members!

Catrina Loman
Vice President: Membership The Benefits of Being a Member
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I hope this finds you all healthy and well. 

We are in the midst of a very strange time in our careers. We are essential, and we need to be proud of the oath of office 
we all took.   We are serving our customers, and we need to remember they count on us daily. 

Please be thoughtful of everyone’s concerns on this pandemic.  We are all dealing with different situations and fears at home and at work.  As lead-
ers, we need to ensure our staff and customers feel safe and heard.  We are dealing with so much on a daily basis—from lack of staffing to insane 
numbers of parcels. And don’t forget the 360 daily issues of “where is my parcel” to add to our workloads.  We need to do more reporting than ever 
before; they keep adding more to our daily lists and with less staffing.  Going into this pandemic, many of us were understaffed, and with the 
COVID-19, even more staff is missing from our offices.  

Seattle District is still hiring and processing employees. If you are understaffed, you need to talk with your MPOO to get the help you need.  We are 
all under enough stress and anything you can do to help your operation you need to do.   If you need help, your UPMA family is here for you. I’m 
always available to help or listen. We have the great resource of EAP, as well, if you need someone to talk to.  Keep your head up, and keep a positive 
attitude. Only you can choose how your day will be.  Don’t let someone or something control you ~ YOU control you.

In closing, we are unsure of what is happening or what is going to happen, but continue to be safe and take care of what is in your control.  Have a 
blessed summer. Hope to see you all in person very soon.

Kristin Luther
Treasurer

Our Customers Count on Us

Blasts from the Past!

Lori Cleaver

Dan & Wendy Fleming

Harriet 
Stay

Duncan & Linda   
Lloyd 

Millie Kropp
Linda Cline & Jim Carr

Brian Ireland
Teresa Goss
Kevin Goss
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Grandview 98930

Prosser 99350

Touchet
99360

Castle Rock 98611

Marblemount
98267
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The Retirees’ Corner 

Do all retirees know that included 
with your dues payment is your sub-
scription to In Th e Mailbox? 

It is the retirees’ very own publica-
tion. You may even send the editor 
articles or information for inclusion. 
Just notify Eva Finley, UPMA Na-
tional Editor - Retirees, of your name 
and mailing address: Eva Finley, in-
themailboxeditor@usa.net. Or write 
to her at P.O. Box 500, Graford TX 
76449-0500. It’s a great publication 
just for us and a way to get to know 
who’s who before you see them at 
national convention.
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Mel Williams
President: Retirees

 I bet most of you have read Robert Fulghum’s All I Really Need to Know I Learned In Kindergarten. Th is 
came to mind because the last sentence in his list is: “When you go out into the world, watch out for traf-
fi c, hold hands, and stick together.” Gosh, it’s been over twenty-fi ve years since I fi rst read this. Perhaps it’s 
time to renew our acquaintance.

Th e part about sticking together seems to go against our present situation. I’m still trying to visualize 
how in the world you and the rest of our postal friends can manage, process, and deliver the mail without 
getting close to another person...another postal person or even customers.  It was funny today; hubby, 
dog, and I were returning from our daily walk in the hills where we live, and hubby said he needed to get 
something from the garage, which is built on fl at ground below where our house sets. Th ere was a shoe 
box-size parcel up against one of the garage doors under the roof overhang...via the USPS. Considering 
we’re almost a mile from our mail box, I thought that strange.

We actually have two boxes since one is the large one we put up when we were publishing Mystery News 
review publication and received oodles of books every day. I don’t recall our HCR ever driving to our 
house, well, not since we fi rst moved in. I do recall him recently mentioning he had his thirty years in and 
planned to retire. I simply don’t know the date. And that, of course, has nothing to do with the parcel left  
by our garage. Whoever brought it all the way up here, I thank them. It was a sweet gesture.

I was thinking that since we have or will have more free time...at home...that perhaps we should make 
a list of to-do things, repairs, fun stuff , or we should fi nish that project stuff  that we’ve put on the back 
burner. Some of you reading this still must go to work each day, but some are retired, and now the ques-
tion arises: what can I do or where can I go under these circumstances? If you want to stay healthy, I 
suppose you know the answer.

I made a list some years ago while taking a writing class at Ft. Worden. Not just novel writing, but spe-
cifi cally, mystery novel writing. How could I resist that!!! No, I have no plans for writing a novel, but I’ve 
been writing scenarios for participatory theater for years. I’ve done that because it’s theatre I love, and 
you know I love a mystery. Okay, the list. I wrote down in my Snoopy “My plot is thickening” notebook 
the titles of my favorite mysteries. I might as well share it since you now have all this free time:

Norwegian by Night - Derek B. Miller
Child 44 (and trilogy) - Tom Robb Smith
Life or Death - Michael Robotham
I Am Pilgrim - Terry Hayes
Th e End of the Wasp Season - Denise Mina
Crooked Letter, Crocked Letter - Tom Franklin (how could you resist a title like that?)
Citizen Vince - Jess Walter (I believe this is a Spokane setting)
Sidetracked - Henning Mankell
Don’t Look Back - Karin Fossum
Presumed Innocent - Scott Turow
Th e Stieg Larsson trilogy

Actually, any books these authors write (or have written) will be worth 
your time. Okay, back to reading my book. 
Maddie Mutt Muff s shall be up and about soon enough.

Harriet Stay
Nothing offi  cial anymore!

Tri-State is cancelled and another location is being looked at for our fall 
meeting. Now the big question is, will we be able to go to national, or 
not. If they cancel national, we will have to remember that our health is 
a number one priority for everybody. 

I am looking at a retirees’ day, or at least an aft ernoon, for the retirees, 
but I cannot do much until a fall convention site is located. If you have 
any ideas, let me know. 

One bill that has been introduced in the House really has a lot of con-
cern. Th is bill wants to take postal retirees out of civil service and turn 

them over to the Postal Service. God help us. If this becomes law, the 
Postal Service could then do away with our retirement system, and then 
where would we be. Write your representative about this. I don’t know 
the bill number. 

Until next time. 

(Editor’s note: A search for that bill was not fruitful. Additional research is needed.)
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All USPS employees are welcome to join UPMA

Th ese are dangerous times…and I’m not talking about COVID-19, though that is without a doubt dangerous. 

Not long aft er the impact of the virus started hitting the US, one of our restaurants in town that serves Asian food was badly vandalized and spray 
painted with a racist slur that referenced the coronavirus. Racism in the US, and around the world, is rampant and ugly. It has complex roots that 
would take a systematic approach to eradicate, and the thought of it can be overwhelming. 

But what about on the smaller scale? What about those times we see acts of racism and bigotry right in front of us? Are we powerless to stop them, 
especially without escalating the situation or putting ourselves in danger? Fortunately, the answer is no. 

Following are simple steps each of us can take to be an eff ective bystander to unprovoked harassment: 

Safety is Your Top Priority
• Before jumping into a potentially dangerous situation, think about your own safety. 

� ree Tools for Bystander Invention
• Distract:  Draw away or divert attention
• Delegate:  Appoint someone else.
• Direct:  Give commands or orders. 

Examples of Bystander Intervention
• Distract: Draw away the attention from the person being harassed by asking for directions, starting a conversation, or creating a distraction by 

doing something as simple as spilling a drink. 
• Delegate: Alert a someone in authority—a store clerk, a gas station attendant, a park employee—or someone nearby you of harassing behavior 

and ask them for help in intervening. 
• Direct: Point out threatening or inappropriate behavior in a safe, respectful manner. Perhaps ask the person doing the harassing if they can ex-

plain what they’re saying. 

Follow up with compassion 
• When the threat has subsided, to help the person who was harassed re-engage with a sense of safety, check in with then and ask if they are okay 

and if there is anything they need. 

If you would like more information on how you can help those being disrespected and harassed, go to the hollaback! website at www.ihollaback.org. 
Th ey have free hour-long webinars that will give you two more tools for bystander intervention, and they will talk about why it’s so important help 
those around you. For now, the webinars run through June, but there is plenty of information on their website. 

Bystander Intervention

Washington UPMA Virtual Reception!
July 1, 2020    7 pm to 9 pm

  

  We may not be able to get together in person (darn that coronavirus),                        
             but we can get together virtually!    

 Contact Jackie Gurr at jjgurr8@gmail.com
to get your Zoom key. 

Hope to see you there!
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President Gordon’s article, cont’d from front page...

has been communicating with and activating many of our members, both active and retired, to influence our elected representatives. We NEED to 
support the USPS during this time of PEAK-level package volume and with financially devasting losses of advertising mail and other streams of 
revenue that are cost-efficient for our customers. 

Environmentally, we need to set an example for our employees and emphasize the importance of CDC guidelines of washing hands, cleaning, and 
social distancing. The Seattle District is mandating, as of Monday, June 8, 2020, that each of us and our employees will wear a mask if proper social 
distancing is unattainable.  As leaders, we are being challenged to observe each work process that we are charged with overseeing.  We are required 
to be knowledgeable on the use of Plexiglas, PPE, and cleaning supplies, and how we interact with every person we come across each day—with 
calm and common sense; it’s the order of the day. If you have questions, ask your district leadership team for guidance, then adhere to their guid-
ance.  

Operationally, as the greater public slowly and pensively opens up in a phased and safe way, we need to adjust yet again to the reintroduction of our 
myriad of programs and processes. These programs and processes, while designed to help the USPS, often are misused, misinterpreted and, unfor-
tunately, sometimes used to carry out corrective action when other measures may achieve a better overall result.  Reports have increased in volume, 
confusion, and intensity.  Support functional areas are sometimes acting like they are a separate branch of management over field Postmasters, 
Supervisors, and Managers. Most individuals move into support positions because they have some aptitude—a particular skill set—and their skills 
are vital help to Postmasters, Managers, and Supervisors.  The ones who recognize the 360 degrees of what is dealt with in the field are a fantastic 
resource when they understand and respond to the multifaceted challenges we face every single day.  It is incumbent upon us, as well as them, to 
understand and communicate in a positive and productive way.  

I will continue to work with District and Area, to the degree I can, to dialogue about concerning issues that affect all our members.  Take care, be 
kind, be smart, ask for help if you need it, and be humble.  

OFFICIAL USPS MISSION STATEMENT:
The Postal Service now has a mission statement that describes the organization’s history, its duties and its status as an essential part of the federal 
government. Adopted by the USPS Board of Governors, the Mission Statement is the first in the Postal Service’s history. The statement describes 
three parts of the Postal Service’s mission:

-To serve the American people and, through the universal service obligation, bind the nation together by maintaining and operating its unique, 
vital and resilient infrastructure
-  To provide trusted, safe and secure communications and services between the government and the American people, businesses and their cus-
tomers, and the American people with each other
- To serve all areas of the nation, making full use of evolving technologies

Additionally, the statement explains how USPS will carry out its mission, including remaining an integral part of the U.S. government and provid-
ing all Americans with universal and open access to its unrivaled delivery and retail network; using technology, innovation and, where appropriate, 
private-sector partnerships to meet its customers’ changing needs; operating in a modern, efficient and effective manner; and remaining an employ-
er of choice, including attracting and retaining high-quality employees. The full mission statement is available on usps.com.

Dana Starfire 
Sabrina Webster

Jackie Gurr
Rudy Johnson

Karen Cox
Bruce Bryson

Pat Flores

Gordon Williams
Kristin Luther

Susan Salamun
Mel Williams

Carol Sapp
Lee Humprhies

Leo Roselund

Karol Kusunose
Blasts from the Past!



10 Summer 2020
Cascade Connection

                                            

She is US

Cathy Winnie, Retired, New York
Guest Columnist

While planning retirement does not always start the day we begin our careers, there does come a realization that it is time to start planning.  We 
may plan major retirement changes, like relocating, or we might start to make the long-awaited time to travel, pursue hobbies or sometimes even 
follow another career path. Regardless of the choice, retirement is a goal that we approach with considerable time, energy and fi nancial planning 
spent prior to its arrival.

Megan J. Brennan began her postal career 33 years ago as a letter carrier in Lancaster, Pennsylvania.  She was not a stranger to the United States 
Postal Service; her dad, Jeremiah, was in management in Reading, Pennsylvania, and her brother was a rural carrier. Th e phrase, “postal family” 
would have literally described her from the beginning.  She moved quickly through the postal management ranks, due to, in the words of friend and 
Retired Postmaster, Mike Sheely, “ Her intelligence, her listening skills and her ability to respond or rebuff  in a clear, concise, and understandable 
way to the recipient.”  She is a graduate of Immaculata College in Pennsylvania and earned a Master of Business Administration as a Sloan Fellow at 
the Massachusetts Institute of Technology.

Prior to her appointment as the 74th, and the fi rst female, Postmaster General in February of 2015, Brennan served four years as Chief Operating 
Offi  cer and Executive Vice President of the USPS.  She also served as Eastern Area Vice President and Northeast Area Operation Vice President.  

Postal reform has been on the USPS agenda for over a decade, so  Brennan’s focus has 
been on transformative strategies to grow the business, better use data and technology, 
speed service innovations, promote process improvements and engage and leverage 
employee talent.  She has worked continually to educate and to provide guidance on the 
regulations and requirements that impede USPS success.  Being in management through 
9/11, anthrax, and ricin, Brennan is not a stranger to crisis outside the business model. 
Her planned retirement date of January 31, 2020, would have placed her in the retirement 
ranks prior to the COVID-19 pandemic.

When your retirement date approaches, your replacement has not been identifi ed and 
you are asked to stay on for the good of the 
service, the answer to that question must re-

quire soul searching.  As I started this article, I shared a few 
of the possibilities for the February, March, and April plans 
that could have been on PMG Brennan’s agenda.   I am per-
sonally familiar with all these plans since I retired Septem-

ber 30, 2019, and I am currently selling a house, moving, and making travel plans.  I have given thought 
to what I would have done, had I been asked to postpone my retirement.  Complex? Yes. Would I have 
stayed? Yes.  Why?  Because when you have literally spent more than half your life in a career, it be-
comes your second family.  Remember, Megan Brennan is second generation USPS family, and added 
to the responsibility of being the organizational leader, it is easy to see why she could not just call it 
a career and step away on January 31.  In the above paragraphs, you can see what history would have 
recorded as Megan Brennan, fi rst female PMG’s legacy, but now the rest of the story is that the biggest 
challeng she faced came aft er her retirement date.

In times of crisis, we all seek counsel and comfort from those we have confi dence in and those we feel 
connected to. Experts, professionals, family, friends, and coworkers fall into those lines. Megan Brennan fi ts all these categories also, so she is the 
leader the USPS needed for this unprecedented challenge. In a year that postal reform was strategic to the continued success of the USPS.  Progress 
had already been made on eliminating the pre-funding requirement but there was much more to be accomplished.  Th e coronavirus is estimated to 
cost the USPS $2 billion per month in foregone revenue and cost related to the pandemic.  History will record all of these on PMG Brennan’s watch 
although they in no way connect to her leadership or management.  Th e end of the story—in legislation, pandemic eff ects, economic impact and 
changes in the American way of life—have not been written 
yet. Th e legacy of what Megan Brennan means to the postal family is being written, and it’s summed up in the 
M.D. Arnold quote, “A good leader leads people from above them. A great leader, leads the people from within them.”  Megan Brennan has been 
where every postal employee is—craft , supervisor, management.  She does lead from within.  Follow that with Rosalynn Carter’s, “A leader takes 
people where they want to go.  A great leader takes people where they don’t want to go, but ought to be” …. as essential workers, no one says they 
“want” to be on the front lines but we “ought” to be.  “We bind the nation together” has long been touted, but now we bring critical medicine, and 
supplies to every household, every day.  We are the unsung heroes that wear postal blue, and we are truly a postal family.  So, when the question 
comes of “Why for better or worse, would Megan Brennan stay aft er her retirement to lead the USPS through the most challenging time in US his-
tory?”  Th e answer is easy – She is US! 

USPS Family!

PMG Megan Brennan

Deanna Nielsen, PMG Brennan, 
Wendy Morris-Heller

Th e views expressed herein are those of the authors and do not necessrily refl ect those of the state 
or national organizations of UPMA.

Diana Schuler and PMG Brennan
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It is my honor and pleasure to announce that the Washington 
UPMA 2020 Scholarship Award winner is Rebecca Marie Hawley. 
Becca is currently a senior at Okanogan High School with plans to 
attend  college. Besides being a three year member of the National 
Honor Society, she was awarded the Herdsmanship Award for 
Okanogan County, is the recipient of a very long list of scholastic 
and athletic honors and awards, plus a notable list of community 
service volunteering. Best wishes and congratulations from all of 
us to Becca and her mom, Angela Rettstatt.

Harriet Stay
Scholarship Chair

2020 College Scholarship Award

Asotin
99402

Kittitas
98934

Rock Island
98850

Blasts from 
the Past!

Dawn Lui

Louise Soles, Karen Lemmon

Marjie Gallagher
Kerry  Petre

John Bowles, Vic Rohret

Denise Emmett, 
Trina Loman, Charles Smith

Linda Hallberg

Teri Jo Moore



Dear UPMA Members:

On Tuesday, June 2, 2020 the UPMA National Executive Board passed a resolution cancelling the 2020 National Convention that was scheduled to 
take place in St. Louis, Missouri over the dates August 1-7, 2020.   We will be having some type of convention later in the year; however, the size and 
scope of that convention will be totally different than anyone is used to so we are considering this one cancelled from a registration standpoint.

This was a decision that was not an easy one to make; however, the board felt that with all of the uncertainty that is currently happening with the 
COVID-19 Pandemic that this was the best decision for our membership at this time.

So, if you are currently registered for the 2020 Convention in St. Louis the board has voted to just carry your registrations over to the 2021 Conven-
tion in Sandusky, Ohio.     With that said, however, if you wish to receive a refund for your registration rather than have it be credited toward next 
year, please send a letter, or an email, to the National Office and we will refund the fee that you had paid.   The address at the National Office is 8 
Herbert St., Alexandria, VA 22305 and Gerri’s email address is: gswarm@unitedpma.org.   Again, if you do not wish to receive a refund you do not 
have to do anything at this time and Gerri Swarm will take care of making sure you are registered for 2021.

We are sorry for any inconvenience this may cause you, however, as I stated earlier the board felt this was in the best interest of our membership.

Sincerely,
Daniel M. Heins, National President

National Convention Cancelled

Washington UPMA Virtual Reception!
July 1, 2020    7 pm to 9 pm

  
 

We may not be able to get together in person (darn that coronavirus), 
    but we can get together virtually!    

 Contact Jackie Gurr at jjgurr8@gmail.com
to get your Zoom key. 

Hope to see you there!
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Hello, all of my Washington state Signature FCU members.

I’m running for a director’s position with the Signature FCU board. There are two di-
rector positions on the ballot this year, and this position is a three-year term.
Here is a little background information: I was a member of the credit committee on the 
FCU board for nineteen years. I thoroughly enjoyed the role I played in helping mem-
bers with less than perfect credit. There are many moments in life that can affect our 
credit scores—death in a family, divorce, health issues, and job changes, to name a few. 

To be able to help members when warranted to come through a difficult time in their 
lives is very rewarding. Taking the next step as a director on the board is where I’d like 
to focus my energy.

I have the energy, experience, and working knowledge for this position. I am dedicated, 
and I am always willing to give my utmost for the benefit of others.
The ballots with my credentials will arrive early July, so please take the time to vote, 
and please encourage your family members to vote for me, as well. It would be an 
honor to represent you again.

Thanks for your consideration,
Jackie Gurr
Retired Postmaster Ocean Shores WA

C
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t
eSignature Federal 

Credit Union Board

Jackie Gurr 

All USPS employees are welcome to join UPMA


